
 

Name: Rosie Quin  
 

What is your current position? 
ESOL Lecturer at City of Glasgow College. I’ve been an ELT  
teacher for (oh my goodness!) 24 years now. After university I  
spent 8 years teaching English in Rome where I worked for a  
family run private language school both in-house and in various  
companies as diverse as RAI TV and the State Railway Company. 
In the morning I’d be teaching a business executive, in the afternoon engineers and in the 
evening teenagers.  It was constant whirlwind of developing my skills and I felt I became I 
very learner-centred teacher able to adapt to many teaching situations. However, it was a 
tremendously rewarding time moving into ESOL teaching when I returned to Scotland, 
teaching multi-lingual and much larger groups.  Teaching became much more than a job, but 
truly a vocation allowing me to help new Scots integrate, but also challenge inequality and 
barriers they faced in their new home. 

 

How did you end up in your current job?  
My return from Italy coincided with the initial dispersal of many asylum seekers to Glasgow in 

2004 and I was able to get full time teaching hours straight away. It was a very rewarding 

time professionally for me as I became increasingly interested in ESOL Literacy and its crucial 

place within the curriculum.  As mergers of smaller colleges took place, I found myself in a 

department big enough to fully commit to developing an effective programme for Literacy 

learners, which both addressed learning and teaching issues but also strived to build a 

supportive learning community for students who were experiencing formal education for the 

first time.  

Was your current position a conscious choice or an interest which 
developed through other work? 
I studied languages at university, so I guess I’ve always been able to understand the 

challenges my learners face.  I’ve always been curious about how we learn languages and how 

crucially an empathetic learning environment contributes to this. I’ve rarely felt unfulfilled 

teaching ESOL as working in a large department I’ve been able to teach across many levels. 

Nevertheless, I always find my teaching heart truly lies in working with lower-level learners, 

and especially in helping develop a curriculum that addresses the challenge of developing 

initial reading and writing skills to allow learners to progress more effectively.  I’ve found 

that this area often includes developing an awareness of additional and specific learning 

needs, allowing all students to be supported as effectively as possible in their learning 

journey.  

 

 



 

 
In all of your experience there must have been some real highs and lows 
that you have come through. Can you highlight some of the highs, lows, 
embarrassing or funny moments you have experienced? 
There’s rarely a day that passes without a high in an ESOL classroom! However, standing 
alongside students as they begin to see their dreams fulfilled is always such a privilege. 
Whether it’s seeing them getting a place at university, a new job or just being able to write 

their name for the very first time, it’s always so uplifting! Probably the most memorable time 

was working with a group of students who helped stage a campaign to stop one of their 

classmates being deported. Their determination was inspiring, and I saw real community and 

a thirst for social justice in action.  

ESOL in Scotland has, and will likely, face some challenging times in policy 
and funding in the coming years – what would you like to see happen? 
I’d like to see more investment in ESOL courses in general, but especially in transition-like 

courses which allow learners to gain additional skills as well as language skills. It’s crucial that 

learners are able to help co-create courses that address their educational and social needs. 

There is still a lot of work to do in ensuring that Further Education in Scotland truly responds 

to the needs of learners who face economic and social barriers.  Over the last few years that’s 

often been overlooked and I’m very proud to have stood on a picket line with colleagues to 

defend everyone’s right to access quality education, no matter their background.  

Do you have any top teaching hints you would like to share? 
At literacy levels embracing the language experience approach really transformed my 

practice.  It’s allowed me to deliver truly learner centred lessons and respond to the needs of 

my learners more effectively. I think the best tip I could give is never to be afraid of allowing 

learners to lead the curriculum.  Students learn best when they’re in the driving seat, it 

fosters autonomy and curiosity which leads to genuine engagement and ultimately the most 

effective learning and teaching relationship we can have with our students.  

 

Who/what has been an inspiration to you?  
I’ve definitely learned more from my students than I’ve ever taught them, but colleagues in 

my own department and also further afield have really inspired me, especially over the last 

few difficult years.  I’ve recently enjoyed discovering the work of the London based 

organisation English for Action, their resources are generously written and address 

challenging issues not always covered in mainstream coursebooks. I think what’s so 

inspirational about ESOL is the willingness practitioners have to share their expertise with 

each other, a real commitment to constantly help others’ improve their practice so all 

learners ultimately benefit.  

 
 
 
 


