
Name: Jill Murray  
 

I have taught English for over 30 years and I am  
currently SQA Principal Verifier for ESOL.  I have 
been a member of NATECLA since 1995 when I was  
senior lecturer at Hendon College  
(now Barnet College) in north London.  When I returned to 
Scotland in 1999 I revived the Scottish branch for a few years and 
along with Carol Irvine and the Glasgow ESOL Forum helped to 
organise the NATECLA national conference in Glasgow in 2002.  I 
have taught abroad as well as in the UK and I am now back 
teaching ESOL at Edinburgh College. 
 
 

What has been your path to current job? 
 

I actually first did maths at university (bad choice) and when I graduated 
I knew I wanted to teach but that I didn´t want to teach maths.  I had a 
friend who had just returned from teaching with International House in 
Lisbon.  It sounded like such a wonderful experience that I saved up all 
my money and went there to do a 4 week intensive CTEFLA course.  
After teaching abroad for 4 years I came back to Scotland and wanted 
to train to become a teacher here and I knew I wanted to work with 
adults.  I did a Masters at Glasgow University in Adult and Continuing 
Education specialising in ESOL and work with ethnic minority groups.  It 
was the most fantastic course.  I studied current issues in adult and 
further education as well as various methods and theories on teaching 
adults.  The course gave me a real insight into policy and funding issues 
within adult education.  My teaching placement was at the Roundabout 
Centre in Edinburgh where I helped to organise the Women´s Summer 
Project and my dissertation was on the Community based ESOL home 
learning scheme.  
In 2002 SQA advertised a 3 month secondment working for them to 
check and verify the new unit and course specifications for ESOL that 
had been drafted by Ann Morgan-Thomas and Flick Thorpe.  I worked 
alongside Margaret Allan on this exciting new project and have worked 
for SQA on various different contracts ever since. 
  

 



 

Was your current position a conscious choice or an interest which 
developed through other work?  
 

My interest in providing routes for all ESOL students to be able to progress 
and gain qualifications started while I was working in Australia in 1991.  At 
that time Australia had a national ESOL policy and I worked on their high 
school preparation courses for new young immigrants to the country.   
I then worked in Canada for a year and they also had very well organised and 
funded ESOL programmes.  When I returned to the UK I got a job a Hendon 
College where I was senior lecturer responsible for language support and 
ESOL progression.  I did a lot of work developing internal assessments using 
the Open College Network qualifications framework. I moved back to 
Edinburgh in 1999 and was a senior lecturer at Edinburgh College working 
under Ann Morgan-Thomas and Flick Thorpe.  Two of the most influential and 
pioneering women in ESOL provision in Scotland.  They asked me to apply to 
become an external verifier for SQA ESOL qualifications and I have been 
working on those qualifications ever since! 
 

In all of your experience there must have been some real highs 
and lows that you have come through. Can you highlight some of 
the highs, lows, embarrassing or funny moments you have 
experienced?  
 

A high was my first SCP (Schools College Partnership) Higher ESOL class.  It 
was a class of 18 school pupils from all over Edinburgh who came to 
Drummond High School on Tuesday and Thursday afternoons to have 
dedicated ESOL classes and prepare for the Higher ESOL exam.  These school 
pupils were so motivated, all got their Higher ESOL and went on to study at 
different universities in Scotland.  Since then the Higher ESOL provision in 
Scotland has just grown and grown giving so many students access to 
university education. 
A funny or embarrassing moment was when I did a quite spectacular fall in 
front of all my students while teaching them Strip the Willow.  I tripped over 
a loose piece of carpet, bumped my head on a desk and was concussed and 
had to go to A and E.  Well funny now but I guess not so at the time! 
For a low point, I want to remember my student Uddhav Bhandari, an asylum 
seeker from Nepal, who died in March 2007 after dousing himself in petrol at 
the Asylum and Immigration Tribunal Centre in Glasgow.  He was terrified of 
being sent back to Nepal and the repercussions for his family.  As an ESOL 
student he was such a lovely, lively member of the class and so helpful and 
kind towards other students. 
 



 

 
ESOL has, and will likely, face some challenging times in policy 
and funding in the coming years – what would you like to see 
happen? 
 

Like many of you, I feel I have been campaigning and pushing for further 
funding for ESOL since I started teaching.    
There have been some real breakthroughs and we have been fortunate in 
the funding that we have received in the past to be able to develop learning 
and teaching materials and qualifications in ESOL.  It is important that we 
can continue to offer these courses and qualifications to all students who 
need them in order for them to be able to access employment, further 
education and to participate more fully as citizens in Scotland 
 

Do you have any top teaching hints you would like to 
share?  
 

Actually…become a student yourself!  My husband is Spanish and we went 
to live in his hometown in the mountains near Valencia for three years.  My 
kids went to the local school, where they were taught in Valencian.  I was 
that mum in the school playground who smiled at everyone, said hello and 
had a few other phrases I had memorised but other than that I couldn´t 
communicate.  I went to classes at the local adult education centre.  There 
weren´t enough “foreigners” to have a Spanish/Valencian beginners class 
and so I joined the Adult Basic Education class.  The most amazing 
experience and the best teacher training I have ever had.  Since returning to 
Edinburgh I have done Higher Spanish and Advanced Higher Spanish as a 
mature student on the SCP programme at Edinburgh College.  Doing a 
Higher again after 35 years and being part of that algorithm last year has 
really given me insight into supporting and helping my students.  I 
recommend you join a language class online yourself! 
 

Who/what has been an inspiration to you?  
 

The amazing team, past and present, in the Community based ESOL section 
at Edinburgh College.  Such a dedicated, inspirational and supportive team. 
 
 

 

 


